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TOM TAT

Trong béi canh bién doi khi hdu va suy thodi méi trieong, thiic day tiéu dung sdn
pham xanh 1a yéu cdu cap thiér dé huéng dén phét trien bén virng. Nghién cizu nay
phan tich méi quan hé giira y thirc bdo vé méi trwong (Environmental Awareness -
EMA) va xu hwéng tiéu dung san pham xanh (Green Consumption Intention - GCI),
dong thoi 1am rd vai tro trung gian cua chat lirong san pham xanh (Green Product
Quality - GPQ). Muc tiéu nghién citu la xdc dinh tdc dong ciia EMA dén GCI va kham
pha dnh hwong cia GPQ trong méi quan hé nay. Dir liéu duroc thu thap tir 263 nguoi
tiéu dung tai Viét Nam thdng qua khdo séat va phan tich bang phwong phdp cdu tric
tuyén tinh (SEM) trén phan mém SmartPLS. Két qud cho thdy EMA c6 téc dong tich
cuwee dén GCl, tryec tiép va gian tiép thong qua GPQ. Cu thé, EMA nang cao nhdn thic
trach nhiém méi truong cia nguweoi tidu dung, tir o thiic day hanh vi tiéu dung xanh.
Pong thoi, chdt lwong san phdam xanh gia tang niém tin va sy hai 10ng ciia nguoi tiéu
dung, cing cé méi quan hé giira EMA va GCI. Nghién cizu nhan mgnh tam quan trong
cua viéc nang cao Y thirc bdo vé méi truong va cdi thién chdt lwong san pham xanh
nham thiic ddy tiéu dung bén viing.

Tir khéa: Chdt lwong san pham xanh, tiéu dung san phdm xanh, y thic bao vé
méi truong
1. Gigi thiéu xanh (Green Product Quality - GPQ)

Bién d6i khi hau va suy thoai moéi  (Butar-Butar & nnk., 2024; Liu & nnk.,
truong dang dat ra nhiing thach thire 16n, 2024). GPQ dbéng vai tro quan trong
khién tiéu dung bén ving trd thanh xu trong viéc nang cao sy hai long va niém

huéng quan trong nham giam thiéu tac tin ctia nguoi tiéu dung ddi voi san pham
dong ti€u cuc. Trong d6, ¥ thirc bao vé xanh. Chen & Chang (2022) khang dinh
moi truong (Environmental Awareness - san pham xanh c6 chat lugng t6t khong

EMA) dugc xem la yéu t then chét thic chi d4p tmg tiéu chuan méi truong ma
day hanh vi tiéu dung xanh (Green con mang lai gia tri lau dai, qua do thiuc
Consumption Intention - GCI). Theo day hanh vi tiéu ding xanh. Tuy nhién,
Stern (2000), EMA gitip ca nhan nhan cac nghién ctru chu yéu tap trung tai cac
thtrc trach nhiém bao v¢ moi trudong, tir qudc gia phat trién, trong khi tai Viét
d6 hinh thanh xu hudng tiéu ding bén Nam, tiéu dung xanh van dang trong giai
vitng. Cac nghién ctru gan day cho thay doan chuyén dbi (Alamsyah & nnk.,
EMA khong chi tac dong truc tiép dén 2020). Do d6, nghién ctru ndy nham
GCI ma con gian tiép thong qua cic yéu phan tich tic dong cua EMA dén GCI,
t6 trung gian nhu chat lwong san pham dong thoi kiém ching vai tro trung gian
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ciia GPQ trong bdi canh Viét Nam. Két
qua nghién ctru s& gop phan cung cip co
so 1y thuyét va thuc tién dé nang cao
nhan thic moéi trudng, cai thién chét
lrong san pham xanh va thac day tiéu
dung bén vimg.

2. Tong quan nghién ciru

Nghién ciru vé hanh vi tiéu ding bén
vitng ngay cang dugc quan tim trong bdi
canh bién d6i khi hau va suy thoai moi
truong (Nguyen & nnk.., 2023; Stern,
2020). Y thirc bio vé mdi truong
(Environmental Awareness - EMA)
dugc xem 1a yéu t6 quan trong, thuc day
tiéu dung san phidm xanh (Green
Consumption Intention - GCI) nhim
hudng t6i phat trién bén viing (Butar-
Butar & nnk., 2024; Liu & nnk., 2024).
Theo Stern (2000), EMA giup ca nhan
nhén thic trach nhiém bao vé moi truong
va c6 xu hudng lya chon san ph'fim than
thién hon. Céac nghién ctru cling khang
dinh EMA khong chi tac dong truc tiép
dén GCI ma con gian tiép thong qua chat
luong san pham xanh (Green Product
Quality - GPQ) (Chen & Chang, 2022;
Wang & Lin, 2021). GPQ doéng vai tro
quan trong trong viéc nang cao niém tin
va sy hai long ctia nguoi tiéu ding doi
v6i san pham xanh. Chen & Chang
(2022) chi ra ring san pham xanh c6 chét
luong t6t khong chi dap tmg tiéu chuan
modi truong ma con tao gia tri lau dai,
gitip thuc day tiéu dung bén vimg. Tuong
tu, Wang & Lin (2021) nhan manh GPQ
1a yéu t6 trung gian gitip chuyén hoa ¥
thirc bao v¢ moi truong thanh hanh vi
tiéu dung thuc té.

Tuy nhién, cac nghién ciru chu yéu
tap trung vao cac qudc gia phat trién,
trong khi tai Viét Nam, ti€u dung xanh
van dang trong giai doan chuyén dbi
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(Alamsyah & nnk.., 2020). Nhén thirc vé
mdi trudng con han ché, anh huong dén
viéc lua chon san phém xanh. Vi vay,
GPQ c¢6 vai tro quan trong trong vi¢c xay
dung niém tin va thic dy tiéu ding xanh
tai Viét Nam (Chen & Chang, 2022).
Mot s nghién ctru gan day da xem xét
mdi quan hé giita EMA, GPQ va GClI
trong cac bdi canh khac nhau. Liu & nnk.
(2024) nhan manh ring EMA khong chi
anh huong tryc tiép dén GCIma con gian
tiép thong qua GPQ va niém tin thuong
hi¢u. Tuong ty, Riva & nnk. (2022) chi
ra rang GPQ 1a cau ndi quan trong gitp
chuyén hoa y thirc moi trudng thanh
hanh vi tiéu dung thuc té. Tuy nhién,
nhitng nghién ctru nay chua xem xét day
du tac dong cua cac yéu td dic thu nhu
van hoa, muc thu nhap va chinh séch tai
cac qudc gia dang phat trién.

Bén canh d6, nhan khau hoc cling co6
thé anh huong dén mbi quan hé giira
EMA, GPQ va GCI. Nghién ctru cho
thiy nguoi tiéu dung tré va co trinh do
hoc van cao thuong wu tién san pham
xanh hon (Wang & Lin, 2021; Zhang &
nnk., 2023). Tuy nhién, anh huong cia
thu nhap thap va kha nang tiép can thong
tin vé san phdm xanh van chua duoc
nghién ctru ddy dii (Alamsyah & nnk.,
2020). Ngoai ra, chinh sach céng va
chién luoc marketing ciing dong vai trd
quan trong trong vi¢c nang cao nhan
thirc va thiic ddy tiéu dung xanh (Paul &
nnk., 2016; Zhang & nnk., 2023). Do do,
nghién ctru nay nham kiém ching mdi
quan h¢ gitta EMA, GPQ va GCl tai Viét
Nam, dong thoi 1am rd vai tro trung gian
ctia GPQ. Két qua nghién ciru khong chi
dong gop vé mat 1y thuyét ma con cung
cap co so thuc tién gitip doanh nghiép va
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nha hoach dinh chinh sach dua ra giai
phap thuc déy tiéu dung bén viing.
3. Co sé I thuyét

Y thiec bdo vé méi truong
(Environmental Awareness - EMA) phan
anh mac do nhan thac va trach nhiém
ctia ca nhan hoic cong dong trong viéc
bao vé tai nguyén thién nhién va giam
thiéu tac dong tiéu cuc 1én méi trudong
(Stern, 2000). EMA dong vai trd quan
trong trong viéc thuc day hanh vi tiéu
dung bén viing, khi nguoi tiéu ding hiéu
1 tac dong cua san pham dén moi trudng
va chu dong lya chon céc giai phap than
thién (Butar-Butar & nnk.., 2024; Liu &
nnk., 2024). Nhiing hanh vi nay bao gom
tiét kiém nang luong, giam & nhiém, tai
ché va uu tién sir dung san pham xanh
(Nguyen & nnk, 2023). Theo Stern
(2000), EMA 14 nén tang hinh thanh xu
huéng tiéu dung xanh, gop phan thlc
day su phét trién bén viing.

Chdt hrong san pham xanh (Green
Product Quality - GPQ) phan &nh muc
d6 dap ung tiéu chuan bao vé mai truong
trong sudt vong doi san pham (Chen &
Chang, 2022). GPQ khong chi lién quan
dén hiéu suat va do tin cay ma con bao
goém tinh bén viing, ngudn gbc nguyén
liéu va mac do an toan cho siac khoe
(Riva & nnk., 2022). Nhiéu nghién ciru
cho thay GPQ cung ¢b niém tin vao san
pham xanh, thuc day y dinh mua va tiéu
ding bén viing (Wang & Lin, 2021). Khi
danh gia cao GPQ, nguoi tiéu dung co6 xu
huéng thay doi hanh vi theo huéng xanh
hon (Chen & Chang, 2022).

Tiéu dung san pham xanh (Green
Consumption Intention - GCI) la hanh vi
lya chon va sir dung céc san pham than
thién véi moéi trudong, bao gom cac san
pham cé tac dong tiéu cuc thap dén hé
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sinh théi, ¢ kha ning tai ché hodc dugc
san Xuat tir nguyén liéu bén ving
(Nguyen & nnk., 2021). GCI phan anh
xu hudng ctia ngudi tiéu dung trong viéc
wu tién cac san pham xanh hon san pham
truyén thong, gop phan giam thiéu tac
dong tiéu cuc dén méi truong (Paul &
nnk., 2016). Nhiéu nghién ctru di chi ra
ring hanh vi tiéu dung xanh chiu anh
hudéng cua EMA va GPQ, trong d6 EMA
tao dong luc thuc day hanh vi, con GPQ
cung ¢d niém tin va sy hai long cua
nguoi tiéu dung (Butar-Butar & nnk.,
2024; Liu & nnk., 2024).

Tam quan trong cua viéc ¥ thic bao
vé moi truong trong viéc lya chon tiéu
ding cac san pham xanh hwéng dén xa
hgi phat trién bén vieng: Y thic bao vé
moi truong dong vai tro quan trong trong
viéc lya chon tiéu ding san pham xanh,
baoi khi nguoi tiéu dung nhan thirc duoc
tac dong cua hanh vi tiéu dung dén moi
truong, ho c6 xu hudng vu tién cac san
pham than thién véi méi truong. Céc
nghién ciru da chi ra rang, nhilng nguoi
¢l y thicc bao vé moi truong manh mé
thudng sin sang chi tra nhidu hon dé
mua san pham xanh, gép phan vao viéc
bao vé hé sinh thai va giam thiéu tac
dong xau tir tieu dung (Liu & nnk., 2024;
Zhang & nnk., 2023). Tiéu dung san
pham xanh dong vai tro quan trong trong
viéc hudng téi mot xa hoi phat trién bén
viing, vi n6 khéng chi gidp giam thiéu 6
nhiém moi trudng ma con thic day su
dung tai nguyén hiéu qua hon. Cac hanh
vi tiéu dung xanh c6 thé giam thiéu tac
dong tiéu cuc dén hé sinh thai va gop
phan vao muc tiéu toan cau vé phat trién
bén viing (Nguyen & nnk., 2021). Khi
nguoi tiéu dung nhan thac rd vé tam
guan trong cia san pham xanh, ho s&
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thuc day viéc sir dung cac san pham than
thién véi moi truong, tir d6 giam thiéu
tac dong tiéu cuc”.

4. Gia thuyét va mé hinh nghién ciru

Dua trén md hinh va toéng quan
nghién ctu, cac gia thuyét trong nghién
ctru duoc phét trién nhu sau:

Y thirc bao vé méi truong dugc coi la
yéu t6 quan trong trong viéc thac day
hanh vi tiéu dung bén viing. Theo Stern
(2000), khi ca nhan nhan thirc dugc trach
nhiém bao vé moi truong va tac dong tiéu
cuc cua cac hoat dong tiéu dung, ho sé co
xu huéng tim kiém cac san pham than
thién véi méi truong nham giam thiéu
anh huong xau dén hé sinh thai. Cac
nghién cttu gan day nhu cua Butar-Butar
& nnk. (2024) va Liu & nnk. (2024)
khang dinh raing EMA khong chi tac dong
truc tiép ma con tao dong luc manh mé dé
ngudi tieu dang chuyén do6i tir hanh vi
tiéu ding truyén théng sang tiéu ding san
pham xanh. Trong bdi canh céc quéc gia
dang phat trién nhu Viét Nam, EMA
duoc ky vong l1a yéu té nén tang dé xay
dung xu huéng tiéu dung bén viing.

Gid thuyét 1 (H1): Y thitc bdo vé moi
truong (Environmental Awareness -
EMA) ¢6 tac déng tich cue dén xu hurong
tieu ding san pham xanh (Green
Consumption Intention - GCI).

Y thiric bao vé moéi truong (EMA)
khong chi anh huéng truc tiép dén hanh
vi tiéu dung ma con dong vai tro quan
trong trong viéc dinh hinh cach nguoi
tiéu dung danh gia chat luong cua cc
san pham xanh (GPQ). Khi EMA duoc
nang cao, nguoi tiéu dung c6 xu huong
danh gia cao cac yéu té lién quan dén
tinh bén ving, ngudn goc nguyén liéu,
va mue do than thién véi méi truong cua
san pham. Theo cac nghién cuu cua
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Alamsyah & nnk. (2020) va Riva &
nnk. (2022), EMA thuc dy nhan thuc
rang cac san pham xanh khéng chi dap
tng tiéu chuin bao vé moi truong ma
con mang lai gia tri 1au dai cho nguoi sur
dung. Tac dong nay dac biét ro nét ¢ cac
quéc gia dang phat trién, noi nguoi tidu
dung dang c6 su chuyén ddi tich cuc
trong quan niém vé chat luong san
pham xanh.

Gid thuyét 2 (Hz): Y thitc bdo vé moi
trwong (EMA) ¢é tac dong tich cuc dén
chdt lwong san phim xanh (Green
Product Quality - GPQ).

Chét lugng san pham xanh dugc
xem la yéu té then chét anh huong dén
hanh vi tiéu dung xanh. Theo nghién ctru
cia Chen & Chang (2022), san pham
xanh khdng chi dap &ng cac tiéu chuan
moi truong ma con mang lai sy hai long
cao hon cho nguoi tiéu dung thong qua
hiéu suat va gié tri 1au dai. Wang & Lin
(2021) ciing nhan manh rang GPQ gilp
xay dyung niém tin cia nguoi tiéu ding,
tir 46 thuc day y dinh mua cc san pham
than thién véi moi truong. Trong boi
canh cac qudc gia dang phat trién, GPQ
con gidp thu hat nhdm khach hang tré
tudi va nhay cam véi van dé& méi truong.

Gia thuyét 3 (Hs): Chdt lwong san
phdm xanh (GPQ) ¢6 tdc déng tich cue dén
xu hwéng tiéu ding san pham xanh (GCI).

Chat luong san pham xanh khéng
chi 12 mot yéu té doc lap ma con dong
vai trd nhu mét bién trung gian quan
trong, gilip giai thich rd hon mdi quan hé
gitra EMA va GCI. Céc nghién ctru trudc
day, nhu cta Chen va Chang (2022),
Wang & Lin (2021), di chitng minh ring
GPQ c¢6 kha ning cung c¢6 mdi lién két
gitra y thic bao vé méi truong va hanh
vi tiéu dung xanh. Dic biét, trong bdi
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canh céc quéc gia dang phat trién, GPQ Gia thuyét 4 (Ha): Chdt heong san
gitip ting cudng niém tin vao san pham pham xanh (GPQ) dong vai tro trung
xanh va lam ndi bat loi ich cua viéc tiéu gian trong méi quan hé giira y thirc bao
ding bén viing. Bidu nay cho thay, viéc vé moi truong (EMA) va xu hwong tiéu
cai thién chét luong san pham xanh c6  duing san phdm xanh (GCI).

thé gidp chuyén héa y thic bao vé moi

treong thanh hanh vi tiéu dang thuc té.

EMA1

EMA2

EMA3

EMA4

thang do nhu sau:

GPQ1 GPQ2 GPQ3 GPQ4

Chat lugng

san pham
xanh Ho+

Hit (GPQ) Geil
Y thirc bao Ha+ Tiéu ding cel2

V¢ moi san pham
truang Ha+ xanh GCI3

(EMA) (GCI)

GCl4

Hinh 1: M6 hinh nghién ciru do tdc gia dé xudt

Dua trén mé hinh va cac gia thuyét nghién ciru tac gia dua ra cac nhan t6 caa

Bang 1: Cdc nhdn t6 ciia thang do

STT K}/ Bién quan sat Trich nguén
hi¢u
1 Thang do vé Y thirc bao vé méi trweong (EMA)

Nhén thic bao vé moi truong la

11 EMA1 | A X o
trach nhiém ctia moi ca nhan
Thuong xuyén tham gia vao cac
1.2 EMA2 hoat dong nham giam thiéu tac
dong xau dén moi truong Butar-Butar & nnk. (2024),
13 EMA3 s??m séln‘g tlxlay7 déj trlc?i quen Liu & nnk. (2024)
hang ngay dé bao vé mai truong
Tim hiéu théng tin vé cac van dé
1.4  EMA4 méi truong va giai phap bén
ving
2 Thang do vé Chit lweng san pham xanh (GPQ)
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STT K}/ Bién quan sat Trich nguén
hi¢u
San pham xanh ¢ chat lugng tot
21  GPQl1 hon so v&i cac san pham thong
thuong
99 GPQ2 San phém‘xanh thqdng dang tin
' cay hon vé hiéu suat sir dung Alamsyah & nnk. (2020),
Hai long vai chit luong cua céc Riva & nnk. (2022).
23  GPQ3 san phdm xanh ma t6i di sir
dung
San pham xanh mang lai gia tri
24 GPQA i han cho ngudi tiéu ding
3 Thang do vé Tiéu dung san pham xanh (GCI)
31 oo 9 y’dinh mua san pham xanh
khi c6 co hoi
Ul tién cac san pham xanh hon
3.2  GCI2 san pham thong thuong khi mua
sam Minghui Liu & nnk. (2024),
Khuyén khich ban bé va gia dinh Wayan & nnk. (2023).
3.3 GCI3 , \ 2
su dung san pham xanh
Sén sang chi tra nhiéu hon dé
34  GCI4 mua san pham than thién véi

mdi trudng

(Nguédn: Téc gia tong hop)
5. Phuwong phap nghién ciu

Nghién cuau nay &p dung phuong
phap dinh lugng dé kiém dinh méi quan
hé gitra y thac bao vé méi truong
(EMA), chit lwong san pham xanh
(GPQ), va xu hudng tiéu duing san pham
xanh (GCI). Thiét ké nghién ciru st dung
phan tich cau tric tuyén tinh (SEM) trén
phan mém SmartPLS nham danh gia mo
hinh nghién cau va cac gia thuyét dé
xuit. Bdi twong nghién ciru 14 ngudi tiéu
dung tai Viét Nam, dac biét tai cac khu
vuc d6 thi va ndng thén, noi nhan thac
vé méi truong dang gia ting. Phuong
phap chon mau ngau nhién duoc sir
dung, véi kich thudc mau téi thiéu dugc
xac dinh theo Hair & nnk. (2014), yéu
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cau tir 5 dén 10 lan s bién quan sat. Véi
12 bién quan sat, kich thugc mau toi
thiéu 1a 120. Nghién cau thu thap duoc
263 mau hop 1¢, dam bao tinh khai quat.
Dix liéu dugc thu thap qua bang khao sat
v6i thang do Likert 5 diém, duoc phat
trién tir cac nghién ciru trude d6 (Butar-
Butar & nnk., 2024; Riva & nnk., 2022).
Phan tich dit liéu bao gom kiém tra do tin
cay (Cronbach’s Alpha, CR), gia tri hoi
tu (AVE), va kiém dinh vai tro trung gian
cia GPQ bing phuong phép
bootstrapping véi 5000 mau lap lai, dam
bao tinh chinh x4c va ¥ nghia thong ke.
6. Két qua va ban luan

6.1. M6 td thong ké
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Bang 2: Thong ké dit liéu

A Miu nghién ctru phu hop
Bién nhan . ] T A z
Fhu hoc Phan loai S6 mau Ty 1€ Tong
. khao sat %
. Nam 74 28,1%
Gidi tinh - 263/100%
Nit 189 71,9%
Tir 18 dén dudi 35 tudi 53 20,2%
Do tudi Tir 35 dén 50 tudi 132 50, 2% 263/100%
Trén 50 tudi 78 29,7%
Trung hoc phd thong 45 17,1%
Trinh d6 Cao ding/Pai hoc 82 31,2% 263/100%¢
hoc vén Sau dai hoc 97 36,9% ’
Khéc 39 14,8%
Dudi 10 triéu dong/thang 65 24,7%
- - — 5
Thu nhap dTgng /théig 20 it 77 29,3% 263/100%
Trén 20 triéu ddng/thang 121 46,0%
Khu vuce Thanh thi 176 66,9% 263/100%
sinh séng N&ng thon 87 33,1% ’

(Ngudn: Tac gia trich xuat tir SPSS)

6.2. M6 hinh do lwong két qud

Bang 3 cung cap cac két qua danh
gia vé do tin cay va gia tri hoi tu cua
thang do trong mo hinh nghién cuu, bao
goém y thic bao vé moéi truong (EMA),
chat luong san pham xanh (GPQ), va xu
hudng tiéu dung san pham xanh (GCI).
Két qua cho thidy hé s Cronbach’s
Alpha (o)) ctia cac thang do déu virot mirc
khuyén nghi 0,7; voi EMA dat 0,785;
GPQ 1a 0,740 va GCI la 0,834; cho théy
do tin cay cao (Hair & nnk., 2014).
Composite Reliability (CR) cua cac
thang do ciing vuot ngudng 0,7; khang
dinh tinh nhat quan noi tai, véi EMA dat
0,858, GPQ dat 0,889 va GCI dat 0,836.
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Ngoai ra, gia tri hoi tu cua cac thang do
dugc kiém tra qua Average Variance
Extracted (AVE), voi tit ca céc gia tri
du 16n hon 0,5 (EMA: 0,603; GPQ:
0,667; GCI: 0,560), dap ung tiéu chuan
cua Fornell va Larcker (1981). CAc tai s6
ngoai (Outer Loadings) dao dong tu
0,732 dn 0,847, vuot mic yéu cau toi
thiéu 0,7; cho thay céc bién quan sat déu
g6p phan dang ké vao viéc do luong khéi
niém. Nhitng két qua nay khang dinh céc
thang do c6 d¢ tin cay va gia tri hoi tu
t6t, du diéu Kién dé str dung trong phan
tich cau truc tuyén tinh (SEM), dam bao
d6 chinh x&c va tinh phu hop cia md
hinh nghién ctu.
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Bang 3: Thong ké thang do (n = 263)

Thang do Mean sp U AVE CR
Loadings

Y thirc biao vé méi trudong 0,785 0,603 0,858

EMA1 3,886 0,899 0,757

EMA2 3,801 0,935 0,790

EMA3 3,485 1,057 0,805

EMA4 3,780 0,916 0,751

Chit hrong san phim 0,740 0,667 0,889

xanh

GPQ1 3,579 0,936 0,766

GPQ2 3,819 0,812 0,749

GPQ3 3,663 0,817 0,732

GPQ4 3,421 0,945 0,747

Xu hwéng tiéu dung xanh 0,834 0,560 0,836

GClI1 3,677 0,848 0,789

GCI2 3,774 0,813 0,814

GCI3 3,710 0,845 0,847

GCl4 3,757 0,853 0,815

(Ngudn: Téc gia trich xuat tir SmartPLS)

Bang 4 phan tich mbi twong quan
gitra cac khai ni¢m y thicc bao vé moi
truong (EMA), chat luong san pham
xanh (GPQ), va xu hudng ti€u dung san
pham xanh (GCI), cung cdp cac bang
chang hd trg cho méi quan hé trong mo
hinh nghién ciu. Hé sb tuong quan giira
EMA va GPQ la 0,615; cho thiy mdi
quan hé tich cuc & mirc trung binh. Piéu
nay goi y rang khi y thic bao vé mai
truong tang, nguoi tiéu dung cod xu
huéng danh gia cao hon vé chat luong
san pham xanh. Tuong ty, mdi quan hé
gitta EMA va GCI ¢6 hé sb twong quan
la 0,475; cho thay anh huéng tich cuc
nhung yéu hon, phan anh riang y thirc bao
vé méi truong khdng phai 1a yéu té duy
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nhét thuc day tiéu dung xanh. Nguoc lai,
mdi twong quan gitta GPQ va GCI dat
0,688, cao nhat trong ba cap khai niém,
khang dinh vai trd quan trong caa chat
luong san pham xanh trong viéc thic day
xu hudng tiéu dung xanh. Ngoai ra, can
bac hai cia AVE trong duong chéo
(EMA: 0,776; GPQ: 0,817; GCI: 0,749)
déu 16n hon cac hé s6 tuong quan giita
cac khai niém, dap tng tiéu chi phan biét
gia tri hoi tu va phan biét (Fornell &
Larcker, 1981). Két qua nay khong chi
xac nhan tinh hop 1€ cia mé hinh ma con
goi Yy rang chat luong san pham xanh
dong vai tro then chdt trong méi quan hé
gitra y thuc bao vé moi truong va hanh
vi tiéu dung xanh (Hair & nnk., 2014).
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Bang 4: Ma tran twong quan

EMA GPQ GClI
EMA 0,7762

GPQ 0,615 0,8172

GClI 0,475 0,688 0,7492

a: Can bac 2 cua AVEs.

(Nguon: T4c gia trich xuat tir SmartPLS)

Bang 5 trinh bay két qua kiém dinh  tri HTMT gitra GPQ va GCI la 0,846;
Heterotrait-Monotrait Ratio (HTMT), gan ngudng 0,85 nhung van dam bao
danh gia tinh phan biét giita céc khai  tinh phan biét, cho thiy chét lwong san
niém trong md hinh nghién ctu: y thic pham xanh dong vai trd quan trong trong
bao vé moéi trudng (EMA), chat luong  viée thiic ddy hanh vi tiéu dung xanh. So
san pham xanh (GPQ), va xu huéng tieu  sanh cac gia tri HTMT, méi quan hé gitra
ding san pham xanh (GCI). Kétquacho ~ EMA va GPQ manh hon EMA-GCI, ph
thiy, gia tri HTMT gitta EMA va GPQ  hop vdi gia thuyét ring y thic bao vé
la 0,732; thiap hon ngudng t6i da 0,85  mdi trudng tac dong manh hon dén nhan
(Hair & nnk., 2014), chitng minh EMA  thtic vé chit luong san pham truéc khi
va GPQ la hai khai niém phéan biét, anh huong dén hanh vi tiéu dong. Két
nhung c¢6 mbi quan hé twong ddi manh.  qua kiém dinh HTMT cho thy tat ca cac
MGi tuong quan giita EMA va GCI dat  gia tri déu dudi 0,85; khang dinh cac
0,589; thap hon so voi EMA-GPQ, cho khai niém trong mo hinh cé gia tri phan
thdy EMA anh huong yéu hon dén hanh  biét rd rang, dam bao tinh hop I¢ cia md
vi tiéu dung so véi cach nguoi tiéu dung hinh nghién ctu.
danh gia chat luong san pham xanh. Gia

Bang 5: Heterotrait - Monotrait ratio (HTMT)

EMA GPQ GClI
EMA
GPQ 0,732
GCl 0,589 0,846
(Ngudn: Téc gia trich xuat tir SmartPLS)
6.3. M6 hinh cdu trac Diéu nay khang dinh riang y thtc bao vé

Bang 6 trinh bay két qua phan tich  méi trudong c6 tac dong tich cuc dén xu
mbi quan hé tac dong trong md hinh huéng tiéu ding san pham xanh, chimng
nghién ctru, gom cac khai niém: y thic to vai tro quan trong cia EMA trong viéc
bao vé moéi truong (EMA), chat luong  thuc day hanh vi tiu dung bén viing
san pham xanh (GPQ), va xu huéng tieu  (Stern, 2000). Méi quan hé giita EMA va
dung san pham xanh (GCI). Kétquacho  GPQ c6 hé s6 0,475; t-statistic = 11,425,
thidy mdi quan hé gira EMA va GCl ¢c6  va p-value = 0,000; cho thdy EMA tac
hé s6 0,372, t-statistic = 10,085, va p-  dong manh mé dén chat luong san pham
value = 0,000; cho thdy mdi quan hé ndy ~ xanh, dong thoi khang dinh sy quan tam
¢6 y nghia théng k& manh mé (p < 0,05). ctia nguoi tiéu dung ddi véi chit luong
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khi nhan thirc vé bao vé méi trudng ting
len (Alamsyah & nnk., 2020). Cubi
cuing, mdi quan hé gitta GPQ va GCI ¢
hé s6 0,511; t-statistic = 13,791, va p-
value = 0,000; cho thdy chat lwong san
pham xanh d6ng vai trd quan trong trong

viéc thiic ddy xu hudng tiéu dung san
phdm xanh (Chen & Chang, 2022). Két
qua nay cang cd gia thuyét rang chat
lwong san pham xanh la yéu té trung gian
manh mé gitra EMA va GClI.

Bang 6: Pdnh gid moi quan hé tdc déng

- Sample
£ " Original t P
Moi quan h¢ Sample (O) Néf\;?n STDEV Statistics  Values
EMA—GCI 0,372 0,372 0,037 10,085 0,000
EMA—GPQ 0,475 0,479 0,042 11,425 0,000
GPQ—GCI 0,511 0,512 0,037 13,791 0,000
(Ngudn: Téc gia trich xuat tir SmartPLS)
GPQ1 GPQ2 GPQ53 GPQ4
"~ x ba Va
0766 0749 0732 4747

\\

L~

GPQ \

0.511

VAT 0.475
Ly /
EMA2 0-757
*+0.790—
0.751
F
EMA4

EMA

0.372

Gl

GCl4

Hinh 1: Két qua md hinh cdu trdc do tac gid trich xudt tir SmartPLS

6.4. Phan tich vai tro bién trung gian
Bang 7 trinh bay két qua phan tich
vai tro trung gian cua chat luong san
phiam xanh (GPQ) trong mdi quan hé
giira y thic bao vé méi truong (EMA) va
xu huéng tiéu dung san phiam xanh
(GCI). Két qua cho thiy tac dong gian
tiép cua EMA théng qua GPQ dén GCI
c6 hé sb 0,243; véi t-statistic = 9,519 va
p-value = 0,000; cho thiy médi quan hé
trung gian ndy c6 y nghia thong ké manh
mé (p < 0,05). PBiéu nay khang dinh rang
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chat luong san pham xanh déng vai trd
quan trong trong viéc chuyén dbi y thirc
bao vé moi treong thanh hanh vi tiéu
ding san pham xanh, dng thoi cung ¢b
niém tin vao cac san pham xanh va thic
day hanh vi tiéu dung bén viing (Chen &
Chang, 2022). Méi quan hé trung gian
nay cho thay khi ngudi tiéu ding c6 y
thirc bao vé moi truong cao, ho sé danh
gid cao chat lugng cua cac san pham
xanh, tu d6 gia tang kha nang lya chon
cac san pham nay trong tiéu dung. Két
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qua nghién ctru ciing chang minh rang  dung xanh ma con gién tiép ting cudng

chat lwong san pham xanh khdng chi c6  anh huéng cia EMA dbi véi hanh vi tiéu

tac dong truc tiép dén xu huéng tiéu  dung bén vitng (Hair & nnk., 2014).
Bang 7: Két qua phan tich bién trung gian

. . Original Sample t P
Relationship Sample (O) Mean (M) STDEV Statistics  Values
EMA—GPQ—GCI 0,243 0,245 0,026 9,519 0.000

(Ngudn: Trich xuat tir SmartPLS)

Bang 8 trinh bay két qua tong tic 11,425 va p-value = 0,000, cho thdy EMA
dong (Total Effects) trong mdé hinh  c6 tac dong manh mé& dén chét lugng san
nghién ctu, phan anh mdi quan hé gitta ~ pham xanh, cang ¢6 nhan thic cua nguoi
cac khai niém: y thirc bao vé méi trudong  tidu ding vé gia tri caa san pham xanh
(EMA), chat luong san pham xanh  (Alamsyah & nnk., 2020). Cudi cing,
(GPQ), va xu hudng tiéu ding san pham ~ mdi quan hé gita GPQ va GCI c6 tong
xanh (GCI). Két qua cho thdy tong tic  tac dong la 0,511, vai t-statistic = 13,791
dong caa EMA d6i voi GCI 12 0.615, véi  va p-value = 0,000, cho thay chat lugng
t-statistic = 20.429 va p-value = 0.000, san pham xanh dong vai trd quan trong
cho thiy tac dong nay c6 y nghiathongké  trong viéc thic day xu hudng tiéu dung
manh m& (p < 0.05), khang dinh vai trd  xanh (Chen & Chang, 2022). Két qua nay
quan trong cua EMA trong viéc thiic ddy ~ chtng to céc yéu té trong mé hinh c6 tac
hanh vi tiéu dung san pham xanh (Stern,  dong truc tiép va gian tiép manh mé dén
2000). Mbi quan hé gitta EMA va GPQ  hanh vi tiéu diing bén viing.
c6 tong tac dong 1a 0,475, véi t-statistic =

Bang 8: Total Effects

Méi quan hé Original PR eyt P
q : Sample (O) (M) Statistics Values
EMA—GCI 0,615 0,618 0,030 20,429 0.000
EMA—GPQ 0,475 0,479 0,042 11,425 0.000
GPQ—GCI 0,511 0,512 0,037 13,791 0.000

(Nguon: Trich xuét tir SmartPLS)

Két qua nghién ciru da kiém dinh  véi hé s tac dong truc tiép 12 0,372 (p <
thanh cdng bon gia thuyét duoc dé ra, 0,05). Piéu nay tuong thich véi ly thuyét
dong thoi 1am rd vai trd trung gian cua  cua Stern (2000), nhan manh rang nhan
chat lwong san pham xanh (Green  thuc vé trach nhiém bao vé moéi truong
Product Quality - GPQ) trong mbi quan  thtic day hanh vi tiéu dung xanh. Tuy
hé¢ gitta y thuc bao vé moi truong nhién, mic d6 tac dong cua EMA 1én
(Environmental Awareness - EMA) va GCI khong manh bang tac dong cua
xu huéng tiéu dung san phiam xanh  GPQ, diéu nay cho thiy riang mac du
(Green Consumption Intention - GCI). EMA 13 yéu t6 nén tang, nhung khong

Gia thuyét Hi cho ring EMA c6 tac  phai yéu té duy nhat quyét dinh hanh vi
d6ng tich cuc dén GCL, dugc kiém chitng  tiéu dung xanh.
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Gia thuyét H kiém chung rang
EMA tic dong tich cuc dén GPQ da
duoc khang dinh véi hé s6 0,475 (p <
0,05). Biéu nay phi hop véi nghién ctu
cia Chen va Chang (2022), khi nguoi
tiéu dung ¢ y thirc méi treong cao hon
thuong déanh gia cao chit luong san
pham xanh. Két qua nay goi y ring EMA
tao dong luc dé ngudi tidu dung khong
chi quan tdm dén méi truong ma con chi
trong vao chét lwong cua san pham xanh.

Gia thuyét Hs, rang GPQ c6 tac dong
tich cuc dén GCl, ¢6 hé sb tac dong manh
nhat trong nghién ctu 120,511 (p < 0,05).
Diéu nay cung ¢ phat hién cua Wang va
Lin (2021), rang chét luong san pham dong
vai tro cha dao trong viéc xay dung niém
tin va thuc dy y dinh tiéu ding xanh.

Cubi cung, Has khang dinh vai tro
trung gian caa GPQ trong méi quan hé
gitta EMA va GCI véi hé sé tac dong
gian tiép 0,243 (p < 0,05). Biéu nay cho
thiy rang GPQ khéng chi la yéu té doc
lap ma con la cau ndi quan trong, chuyén
hoa y thirc méi trueong thanh hanh vi tiéu
dung thuc té (Nguyen & nnk., 2023).

Két qua so sanh gitra cac gia thuyét
cho thay GPQ ¢6 vai tro noi bat hon so
v6i EMA trong viéc thic day GCI. Diéu
nay nhan manh tam quan trong cua viéc
cai thién chat luong san pham xanh trong
bdi canh Viét Nam, noi nhan thicc méi
truong dang dan dugc nang cao nhung
van can sy hd tro tir chat lwong san pham.
7. Két luan va kién nghi

Nghién ctru nay da khdm pha mdi
quan hé gitra y thic bao vé moi truong
(Environmental Awareness - EMA),
chat luwong san pham xanh (Green
Product Quality - GPQ), va xu hudng
tieu dong san pham xanh (Green
Consumption Intention - GCI), ddng thoi
lam rd vai tro trung gian cua GPQ. Két
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qua cho thiy EMA c6 tac dong tich cuc
dén GCI (Hy), dong thoi ciing tic dong
manh m& d&én GPQ (H2). GPQ, trong vai
tro trung gian, khoéng chi anh huong truc
tiép dén GCI (Hs) ma con gia taing mdi
lien két gitra EMA va GCI (H4). Nhiing
phét hién nay khdng chi khing dinh vai
trd quan trong cuia EMA ma con nhin
manh GPQ nhu mét cau ndi trong viéc
chuyén héa y thirc bao vé moi truong
thanh hanh vi tiéu dung bén viing. So Vi
cac nghién ctu trude day, két qua cua
nghién cau nay phu hgp vaéi phat hién
cuaa Stern (2000) va Chen & Chang
(2022), trong d6 EMA 1a yéu t6 thuc day
chinh ddi véi hanh vi tiéu ding xanh, dic
biét khi y thirc moi truong tao dong luc
cho ngudi tiéu dung tim kiém céc san
pham than thién véi moi truong. Tuy
nhién, nghién ctu nay bd sung khoang
trng ly thuyét bang cach kiém chang
vai tro trung gian cua GPQ trong bdi
canh Viét Nam. Khac véi céc quéc gia
phét trién noi nhan thirc moi truong va
hanh vi tiéu dung xanh di pho bién (Liu
& nnk., 2024; Butar-Butar & nnk.,
2024), tai Viét Nam, hanh vi nay van
dang trong giai doan chuyén doi. Két qua
khang dinh rang viéc nang cao nhan thic
moi truong thdng qua cac chién dich
cong ddng va cai thién chat lugng san
pham xanh s& gop phan thuc day tiéu
ding bén viing.

Ngoai ra, nghién ciu cho thiy GPQ
dong vai tro quan trong hon trong viéc
thiic day GCI so véi EMA. Diéu nay phu
hop vai cac phat hién cia Wang & Lin
(2021), Riva & nnk. (2022), khi nguoi
tiéu dung thudng wu tién cac san pham
c6 chat lwong cao va gia trj st dung lau
dai. Tuy nhién, trong bdi canh Viét Nam,
nghién ctu chi ra ring EMA van la nén
tang can thiét dé xay dung nhan thic va
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tao diéu kién cho GPQ phéat huy tac
dung Nghién ctu cing dong gop thuc
tién bang cach cung cip hudng dan cho
cac nha hoach dinh chinh sach va doanh
nghiép. Chinh phu nén thiic day céc
chinh séch hd tro san xuat va tiéu dung
bén viing, trong khi doanh nghiép can
chd trong nang cao chat lugng san pham
xanh dé ting su tin tedng va hai 1ong tir
phia nguoi tiéu ding. Vi su hd tro tir ca
hai phia, EMA va GPQ sé¢ tao thanh dong
luc kép dé thuc day hanh vi tiéu dung
xanh trong bdi canh Viét Nam.

Dua trén két qua nghién ciu, cac kién
nghi sau dugc dé xuat nham nang cao y
thac bao vé moi treong (EMA), cai thién
chat lugng san pham xanh (GPQ) va thic
day xu hudng tieu dung san pham xanh
(GCI) trong béi canh Viét Nam:

Dai véi chinh phii va cdc co quan quan
ly: Xéy dung cac chinh sach khuyén khich
san xuat va tleu dung xanh thdng qua viéc
chinh phi can cung cp cac vu dai thué, hd
tro tai chinh, hodc cac chuong trinh khuyén
khich cho doanh nghiép san xuat san pham
xanh, dac biét & cac linh vuc nhu thuc
pham, hang tiéu ding va nang luong tai tao.
Tang cuong chién dich nang cao nhan thic
cong ddng bang cach thuc hién cac chuong
trinh truyén thong va gido duc nham phd
bién kién thirc vé bao vé méi truong va loi
ich cuia tiéu duing bén viing. Céc chién dich
nén tap trung vao viéc thuc day trach nhiém
ca nhan trong viéc giam thiéu tac dong dén
mdi trudng. Hoan thién hé thdng tiéu chuan
va nhan hiéu xanh véi viéc xay dung va phé
bién cAc chimg nhan xanh 15 rang, d4ng tin
cay dé gitip ngudi tiéu dung dé dang nhan
biét va lua chon san pham than thién vai
mai trudng.

Déi véi doanh nghiép: Cai tién chat
luong san pham xanh thi doanh nghiép
can dau tu vao nghién ciru va phat trién
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dé nang cao hiéu suat, do bén, va gié tri
lau dai cua san pham xanh. Dong thoi,
can dam bao rang cac san pham nay c6
muc gid phu hop vai thu nhap caa nguoi
tiéu dung. Tang cuong chién luoc
marketing huéng dén y thirc bao vé moi
truong nhu tap trung xay dung céc théng
diép truyén théng nhan manh vao loi ich
ctia san pham xanh, khong chi cho moi
trudng ma con cho sic khoe va kinh té
ctia ngudi tiéu dung. Hop tac véi cac to
chuc x& hoi gom hop tac véi cac t6 chirc
phi chinh phu hoic cong dong dia
phuong dé thuc day céac sang kién xanh
va tao dung niém tin vao thuwong hiéu
théng qua cac hoat dong trach nhiém xa
hoi doanh nghiép (CSR).

Poi Véi céng dong va nguoi tiéu
dung: Khuyén khich sy tham gia vao cac
hoat dong xanh cua cac té chirc xa hoi va
cong ddng can tao diéu kién cho nguoi
dan tham gia cic phong trao nhu tai ché,
sir dung san pham xanh va giam thiéu rac
thai. Thuc day hanh vi tiéu ding co trach
nhiém qua viéc nguoi tiéu dung nén uu
tién cac san pham c6 nhdn hiéu xanh,
ddng thoi san sang thay do6i thoi quen
tiéu dung dé giam tac dong tiéu cuc 1én
moi truong.

Poi véi hé thong gido duc: Long
ghép kién thirc vé bao vé moi truong vao
chuong trinh gido duc cua cac cap hoc tir
tiéu hoc dén dai hoc can dua noi dung vé
tiéu dung bén viing va bao vé moi truong
vao giang day, gidp thé hé tré hinh thanh
y thirc sém vé trach nhiém méi truong.
Té chuc céc cudc thi va hoat dong ngoai
khda vé méi truong nham kuyén khich
hoc sinh, sinh vién tham gia vao cac hoat
d6ng sang tao lién quan dén bao vé moi
truong, qua dé lan téa nhan thuc dén
cong dong.
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Nhitng kién nghi nay nham tao diéu
kién d¢ EMA va GPQ déng vai tro nhu
dong lyc chinh thuc day hanh vi tiéu
dung xanh, tir d6 gop phan vao muc tiéu
phét trién bén viing tai Viét Nam.

8. Mot sé6 han ché va hwéng nghién
Curu twong lai

Nghién ciru nay ¢6 mot sé gidi han.
Dau tién, phuong phap chon mau thuan
tién c6 thé gay anh hudéng dén tinh dai
dién cua mau, vi nd khong phan anh day
du su da dang cua ngudi tiéu dung trén
toan quéc, dan dén co thé han ché kha
nang khai quat hoa két qua nghién cuu.
Nghién ctru tap trung vao cac yéu té tac
dong dén xu hudng tiéu ding san pham
xanh trong bdi canh Viét Nam, chua xem
Xét cac yéu td khac nhu van hoéa, thu
nhap, hoac su khac biét gitra cac vung
mién c6 thé anh hudng dén hanh vi tiéu
dung xanh. Bén canh do, nghién ctru chu
yéu dwa vao phuong phap khao sét tu
bao cao, diéu nay cé thé 1am nay sinh van
dé vé do chinh xéac cua dir liéu do su

thién léch trong viéc phan anh hanh vi
thuc té ctia ngudi tiéu dang.

Pé khéc phuc cac gisi han trén, céc
nghién ctu trong twong lai co thé ap
dung phuong phap chon mau ngau nhién
dé nang cao tinh dai dién va kha ning
khai quét hoa két qua. Ngoai ra, viéc ma
rong nghién ciu sang cac quéc gia khac
hoac cac ving mién trong Viét Nam s&
gitp xac dinh sy khac biét trong hanh vi
tiéu ding xanh giira cac nhom ddi twong
khéac nhau. Mot hudng nghién ctiru quan
trong khac la khao sat tac dong cua cac
yéu té bén ngoai nhu chinh sach cong,
chién luoc marketing, va céc chién dich
nang cao nhan thic cong dong ddi véi
viéc thiic day tiéu ding san pham xanh.
Cac nghién ctru trong tuong lai cling co
thé tich hop cac yéu t6 tm Iy hoic hanh
vi tiéu dung thuc té dé 1am 16 hon cac
dong luc dang sau viéc lwa chon san
pham xanh cta ngudi tiéu dung duoc cai
thién va phat trién manh mé& hon nita dé
thiic day tiéu ding bén viing.
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ABSTRACT

In the context of climate change and environmental degradation, promoting green
product consumption is an urgent requirement for achieving sustainable development.
This study analyzes the relationship between Environmental Awareness (EMA) and
Green Consumption Intention (GCI), while also clarifying the mediating role of Green
Product Quality (GPQ). The research aims to determine the impact of EMA on GCI
and explore the influence of GPQ in this relationship. Data was collected from 263
consumers in Vietnam through surveys and analyzed using Structural Equation
Modeling (SEM) with SmartPLS software. The results indicate that EMA positively
affects GCI, both directly and indirectly through GPQ. Specifically, EMA enhances
consumers’ awareness of environmental responsibility, thereby fostering green
consumption behaviors. At the same time, green product quality increases consumer
trust and satisfaction, strengthening the relationship between EMA and GCI. This
study highlights the importance of raising environmental awareness and improving
green product quality to promote sustainable consumption.
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